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fa c e d  w i t h  a n  e n v i r o n m e n t  t h at  i s  q u i c k ly  c h a n g i n g  o n  a c c o u n t 

o f  s o c i a l ,  p o l i t i c a l ,  a n d  e c o n o m i c  f o r c e s ,  h o s p i ta l s  a n d  h e a lt h 

s y s t e m s  n e e d  t o  d e v e l o p  t e c h n o l o g y  f o c u s e d  s t r at e g i e s  t o 

s u c c e s s f u l ly  m a n a g e  a  n u m b e r  o f  c r i t i c a l  i s s u e s  —  f r o m  r e s p o n d i n g 

t o  t h e  i m pa c t  o f  h e a lt h c a r e  r e f o r m ,  t o  l i m i t i n g  t h e  c o s t  o f  c a r e 

w h i l e  i m p r o v i n g  q u a l i t y .

n q u a l i t y / o u t c o m e s

n pat i e n t  s at i s fa c t i o n

n u t i l i z at i o n

n p r o d u c t i v i t y

n d e n i a l s  m a n a g e m e n t

n r e v e n u e  c y c l e

n s ta f f i n g / o v e r t i m e  a n a ly s i s

n d i s e a s e  m a n a g e m e n t

n s e r v i c e  l i n e  r e p o r t i n g

n s u p p ly  c h a i n  m a n a g e m e n t

n p h y s i c i a n  p e r f o r m a n c e  a d v i s o r

n s u r g e r y / o . r .  d a s h b o a r d s

t h e  d i v e r  s o l u t i o n ’ s  h o s p i ta l  a p p l i c at i o n s  i n c l u d e :

With reimbursement levels tied back to a provider’s performance on quality measures, gaining 

transparency into clinical data has a direct impact on a hospital’s long-term financial viability. 

Typically, the need for better visibility into clinical, financial, and operational metrics is 

handled in part by turning to technology. As a result, hospitals and health systems have 

established a highly complex infrastructure that depends upon several best-of-breed systems 

to manage the day-to-day business of healthcare. While each health information system may 

perform exceptionally within its domain, healthcare organizations require a holistic view 

of overall performance that can only be achieved by combining data from these disparate 

sources systems — a daunting task ripe for the application of business intelligence technology.

Dimensional Insight is the leading provider of business intelligence and reporting technology 

for the healthcare industry. We understand the business of healthcare and the complex 

infrastructure that supports your daily operations — but our real value lies in our ability 

to understand the web of relationships that exist within your data and translate that 

understanding into an application that meets your specific information delivery needs.

d i m e n s i o n a l  i n s i g h t  u n d e r s ta n d s  t h e  c o m p l e x i t i e s 

o f  y o u r  b u s i n e s s 



Figure 74: Side-by-Side Comparison – BI Vendor Performance:  
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Sales & Contracting         
Contracting Experience 7.7 6.5 6.6 6.8 6.1 7.0 
Product Works as Promoted 7.8 7.0 7.7 7.1 7.1 7.2 
Money’s Worth 8.1 6.8 7.8 7.5 6.8 7.3 
Avoids Nickel-and-Diming 93% 81% 79% 86% 73% 77% 

Implementation & Training        
Quality of Implementation  7.3 6.6 6.7 7.3 6.3 7.1 
Implementation On Time 7.8 6.8 7.9 7.4 7.2 7.4 
Quality of Training 7.3 6.3 7.1 6.9 7.1 7.1 

Functionality & Upgrades        
Overall Product Quality 8.1 7.1 7.6 7.3 7.0 7.3 
Delivery of New Technology 7.3 6.3 7.3 7.3 6.5 7.0 
Ease of Use 7.6 6.3 7.3 7.4 6.4 7.2 
Product Response Time 7.8 6.2 7.2 7.2 6.9 7.3 
Supports Integration Goals 7.9 6.8 7.8 7.2 6.4 7.1 
Product Has Needed Functionality 77% 81% 73% 35% 58% 56% 

Service & Support        
Quality of Phone/Web Support 7.2 6.1 7.8 7.2 5.7 7.2 
Proactive Service 6.8 6.1 7.2 6.6 5.1 6.7 
Executive Involvement 7.1 5.7 6.8 7.3 5.5 6.8 
Lives Up to Expectations 7.8 6.5 7.4 7.3 6.7 7.1 
Keeps Promises 96% 88% 79% 82% 81% 77% 

General        
Overall Communication 7.5 6.7 7.3 8.1 5.8 7.1 
Recommend to a Peer/Friend 7.5 7.1 7.4 7.8 6.1 7.1 
Overall Satisfaction 8.0 6.4 7.7 7.6 6.8 7.2 
Forecasted Overall Satisfaction 8.2 7.5 7.5 7.9 7.0 7.4 
Part of Long-Term Plans 100% 100% 93% 98% 90% 88% 
Would You Buy this Again  96% 88% 88% 87% 90% 84% 
Ranked Client’s Best Vendor 23% 7% 33% 18% 13% 31% 

Note: The highest score for each indicator is highlighted in green; the lowest in red. 

� KLAS  PERFORMANCE DATA  

in a side-by-side 

comparison of bi 

vendor performance, 

dimensional insight’s 

“the diver solution” 

was rated #1 or 

#2 in each of 

the categories 

evaluated by klas 

for the april 2010 

report entitled, 

“enterprise business 

intelligence: does 

shopping outside 

of healthcare pay 

off?”1

dimensional insight’s 

“the diver solution” 

was ranked tops 

for business 

intelligence/

reporting in 

klas’s “2010 top 

20 best in klas 

awards: software 

 & professional 

services” report.2

*Preliminary scores do not meet KLAS’ minimum konfi dence level.
1Source: www.KLASresearch.com
2Ibid.



Reduce time-to-information, automate the report generation process and establish a culture 

around data-driven decision-making that positively impacts performance. With Dimensional 

Insight’s The Diver Solution™ , users are given greater visibility into their data through the use of 

a common set of tools for viewing, analyzing and sharing information across the health system.

powerful data integration  Providers are sitting on goldmines of data, but gaining actionable 

intelligence requires a systematic approach to extracting, consolidating and converting data 

into a streamlined format suitable for delivery to users. Dimensional Insight’s The Diver Solution 

automates the data extraction and transformation process — data is collected from any number 

of disparate source systems, business rules are applied and the information is fed directly to the 

application’s presentation layer for use in enterprise dashboards, reports, or analysis.

interactive dashboards & scorecards  Providing users with secure role-based intelligence is a 

critical step to positively impacting performance measures. Dimensional Insight simplifi es the 

information delivery process with DivePort, a portal environment designed for sharing BI-driven 

dashboards and scorecards. DivePort™ ensures users are given timely web-based access to business 

critical metrics while acting as a centralized information access point for your entire organization.

embedded data visualization & analysis tools  Users are supported with a rich set of interactive 

data visualization options — from trend charts and gauges to indicators and spider graphs. The 

underlying detail behind any data view is live and can be further investigated by launching 

NetDiver™, DI’s embedded web-based analysis client where users can navigate through the data 

set without hierarchical constraints.

self service reporting  Having access to a reporting environment is valuable only if users 

can easily answer their own questions of the data as they arise. The Diver Solution includes a 

interactive reporting functionality that allows users to fi lter and access additional layers of detail 

directly within the application — no additional report requests or queries needed. Should ad hoc 

capabilities be required, users can simply launch NetDiver from within the application to perform 

additional root cause analysis to answer their own questions of the data on-the-fl y.

alerts & information broadcasting  Information overload is a real concern for healthcare 

organizations, especially when new transactions are logged on a minute-by-minute basis. 

The Diver Solution includes an alert and information broadcasting component to push critical 

information out to relevant stakeholders. Intelligence thresholds are predefi ned based on your 

business rules and metrics. When threshold ranges are violated, notifi cations are automatically 

sent out to the appropriate personnel.

t h e  to o l s  y o u  n e e d  to  d r i v e  p e r f o r m a n c e 
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